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1. Introduction
LINDSAY. ROWLSON.® is committed to protecting the privacy of personal information and handling that
information in a responsible and transparent manner.
This Privacy Policy explains how Lindsay Rowlson and Company Pty Ltd ("we", "us" or "our") collect, use, store and
protect personal information obtained through our website, communications and business activities.
By using this website or providing personalinformation to us, you acknowledge and accept the practices described
in this Privacy Policy.

2. Collection of Personal Information
We may collect personal information that is reasonably necessary to provide information, respond to enquiries,
manage relationships and deliver our services.
The personal information we collect may include:
Name
Company or organisation name
Email address
Telephone number
Information provided through website enquiry forms
Information provided through email, telephone conversations, meetings or professional interactions
Information provided during prospective or active client engagements
You are not required to provide personal information to browse this website, however certain information may be
required if you choose to contact us.

3. How We Use Personal Information
Personal information may be used to:
Respond to enquiries and requests
Communicate with prospective and existing clients
Assess potential engagements
Deliver advisory services
Maintain professional and business relationships
Comply with legal and regulatory obligations
Improve our services and business operations
From time to time, we may communicate information about our services, publications, insights or other
professional updates where we reasonably believe the information may be relevant to you. You may request not to
receive such communications at any time.

4. Storage and Security
We take reasonable steps to protect personal information from misuse, loss, unauthorised access, modification
or disclosure.
Information may be stored electronically using systems and platforms utilised by our business, including secure
email, document management, contact management and customer relationship management systems.
Despite our efforts, no method of electronic transmission or storage can be guaranteed as completely secure.
Accordingly, we cannot guarantee the absolute security of information transmitted to or from our systems.



10.

LINDSAY. ROWLSON:

WISDOM IN ACTION PURPOSE IN RESULTS

Disclosure of Personal Information

We do not sell personal information.

Personal information may be disclosed where reasonably necessary to:

Deliver services requested by you

Engage professional advisers, contractors or service providers assisting our business operations
Comply with legal obligations

Protect our legal rights or interests

Any disclosure will be limited to information reasonably necessary for the relevant purpose.

Website Information

Our website may collect information voluntarily submitted through contact forms or direct communications.

At the date of this policy, the website does not use analytics, tracking technologies or behavioural monitoring tools
to analyse visitor activity.

If website functionality changes in the future, this Privacy Policy may be updated accordingly.

Access and Correction

You may request access to personal information we hold about you, or request correction of inaccurate
information.

Requests should be made in writing using the contact details below.

We may require reasonable verification of identity before providing access to personal information.

Third-Party Websites

This website may contain links to external websites, including Linkedln and other third-party platforms.

We are not responsible for the privacy practices or content of external websites and encourage users to review the
privacy policies of those organisations separately.

Changes to this Policy

This Privacy Policy may be amended from time to time to reflect changes in business operations, legal
requirements or website functionality.

The current version will always be available on this website.

Contact Us

If you have any questions regarding this Privacy Policy or the handling of personal information, please contact:
LINDSAY. ROWLSON. ® Lindsay Rowlson and Company Pty Ltd

info@lindsayrowlson.com
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